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About This Study 

This Internet survey of emailable imaging professionals was conducted on behalf of 

AHRA:  The Association of Medical Imaging Management to better understand the  

compensation and benefit profile of those in the imaging professions.  It was 

conducted by Readex Research, an independent research firm.  

The survey was designed jointly by AHRA and Readex, building on a similar effort 

undertaken by AHRA in 2006.  The invitation to participate was emailed to all 9354 

sample members (including both AHRA members and nonmembers).  Data was 

collected via the Internet between March 5 and March 30, 2009. 

A total of 551 sample members responded (7% response rate, based on the net 

effective mail out).  Because a significant fraction of those invited to participate 

chose not to do so, the possible effects of nonresponse bias on these results should be 

considered.  Percentages based on all 551 responses are subject to a margin of error 

of ±4.0% at the 95% confidence level.  Percentages calculated on smaller tabulation 

bases are subject to more statistical variability. 

 

About This Report 

This initial Findings section provides a graphical summary of key survey results. 

The Tables section of the report presents 3 complete sets of survey results, broken 

out by a number of variables. 

The Appendix provides a copy of the survey instrument itself. 

For the purposes of this survey, the term procedure indicates imaging exams 

performed by a facility during the most recently completed fiscal year.  Survey 

participants were asked to answer for the number of procedures, not the number of 

patients.  For example, if a total of 300 procedures were performed during the 

treatment of 100 patients, the answer would be 300.   

The term full time equivalent (FTE) was considered to work 40 or more hours per 

week, or 2080 hours per year.   

This report was prepared for AHRA by Readex in accordance with accepted research 

standards and practices.  This report contains all survey results that were provided to 

AHRA. 
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Data Interpretation 

In addition to percentages, 3 summary statistics may be presented in this report for 

numeric variables. 

A mean is the arithmetic average of a distribution (i.e., a set of values).  Because it is 

arithmetically calculated, it can be multiplied by the population represented to 

present a total volume estimate.  For example, if 100 survey respondents 

(representing 10,000 people in the population) reported mean expenditures of $100 

each, total expenditures for that population are estimated as 10,000 x $100 = 

$1,000,000.  Means are very much influenced by extremely large or extremely small 

values in the distribution (eg, one millionaire can substantially raise an estimate of 

average income). 

Means for grouped data are calculated using the midpoint of each range.  The lowest-

valued group is represented by its largest value; the highest-valued group by its 

lowest. 

The standard error measures the variability associated with the survey's estimate of a 

population mean.  The standard error is analogous to the margin of error associated 

with percentages:  that is, 95% of the time we expect the true (unknown) population 

mean to be within plus-or-minus 2 standard errors of the mean calculated from the 

sample.  A standard error that is large in proportion to the mean indicates a high level 

of statistical instability; trending and projections against such estimates should be 

undertaken cautiously. 

A median is the value which lies at the middle of a distribution:  that is, 50% of the 

values are above it and 50% are below.  It represents the “typical” response, and is 

not influenced by extreme values.  For most distributions, the median will be either 

roughly equal to, or significantly smaller than the mean. 

Medians for grouped data are calculated by locating the group which contains the 

50th percentile, then interpolating between the lower and upper bounds to estimate 

the precise value. 

About Readex Research 

Readex Research is a nationally recognized independent research company located 

in Stillwater, MN.  Its roots are in survey research for the magazine publishing 

industry, but specialization in conducting high-quality survey research (by mail 

and/or the Internet) has brought clients from many other markets, including 

associations, corporate marketers and communicators, and government agencies.  

Since its founding in 1947, Readex has completed thousands of surveys for a lengthy 

and diverse list of clients. 

As a full-service survey research supplier, Readex provides in-house processing of 

all phases of each project (traditional mailing, broadcast emailing, and data 

processing) to ensure complete control over project quality and schedule.  Analytical 

capabilities include a range of multivariate statistics and modeling techniques, in 

addition to the more traditional stub-and-banner tabulations. 

This survey was conducted and this report was prepared by Readex in accordance 

with accepted research standards and practices.  A complete report containing all 

survey results was provided to AHRA. 
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Exhibit 01 
Gender 
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Exhibit 02 
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Exhibit 03 
Years in Imaging 
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Exhibit 04 
Years in Imaging Management 
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base: 551 respondents 

Exhibit 05 
Hours Worked Per Week (on Average) 
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Exhibit 06 
Number of FTEs Supervised 
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base: 551 respondents 

mean:  26.6 years 
median:  28 years 

mean:  16.6 years 
median:  16 years 

mean:  49.4 hours 
median:  50 hours 

mean:  24.6 FTEs 
median: 14 FTEs 
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Exhibit 23 
Additional Recruitment Tools Offered to Potential FTEs 
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Exhibit 24 
Temporary Staffing Profile by Specialty 
 

 

 

Specialty 

% Utilizing 

Temporary 

Staffing 

 

Average #

Full-Time 

 

Average #

Part-Time 

% Offering 

Travel  

Comp* 

% Offering 

Housing 

Comp* 

% Offering

Meals 

Comp* 

% Offering

Vehicle 

Comp* 

Mean  

Cost Per 

Hour* 

Median 

Cost Per

Hour* 

ultrasound/ 

vascular ultrasound 

 

18% 

 

0.4 

 

0.3 

 

26% 

 

36% 

 

22% 

 

22% 

 

$63.31 

 

$67.66 

X-ray 13% 0.5 0.4 6% 12% 4% 3% $43.20ŧ $35.99ŧ 

CT 11% 0.3 0.2 15% 26% 19% 9% $51.83ŧ $37.25 

MRI 11% 0.2 0.2 26% 18% 14% 12% $49.80ŧ $36.83 

specialty/imaging RNs 9% 0.3 0.1 19% 15% 15% 7% $62.04 $66.00 

nuclear medicine 7% 0.2 0.1 24% 21% 10% 10% $56.19ŧ $55.99 

mammography 7% 0.2 0.1 14% 10% 10% 10% $50.03ŧ $36.00ŧ 

echocardiography 7% 0.1 0.1 30% 30% 22% 17% $58.99ŧ $61.00 

cardiac cath radiology 7% 0.6 0.1 29% 43% 21% 36% $63.69 $63.49 

medical transcriptionist/ 

correctionist 

 

5% 

 

0.1 

 

0.2 

 

6% 

 

6% 

 

0% 

 

0% 

 

$35.99ŧ 

 

$35.99ŧ 

interventional/angiography 5% 0.1 0.1 20% 33% 27% 27% $65.33 $66.00 

PET 5% 0.1 0.1 9% 9% 0% 0% $50.99 $42.66 

radiation therapy 4% 0.1 0.1 17% 17% 17% 17% $70.16 $86.00 

coding 3% 0.0 0.0 13% 13% 0% 0% $40.99ŧ $35.99ŧ 

mobile services  

(hospital-owned only) 

 

2% 

 

0.2 

 

0.2 

 

@ 

 

@ 

 

@ 

 

@ 

 

@ 

 

@ 

base: those offering each specialty;  *base:  those utilizing temporary staffing in this specialty 

ŧ = Due to the significant proportion of respondents answering in the bottom survey category, the sample statistic may overstate the true population statistic 

@ = Fewer than 5 valid cases



TABLES:  Compensation — By Position 

AHRA 2009 Compensation and Benefits Survey T-1 

Executive Director/CEO/President (By Number of Procedures, Organization Status, Affiliation, Organization Type, Region, and Setting) 
 
                                                                                              -----------------------S A L A R Y / W A G E S-----------------------        -----------------T O T A L   C O M P E N S A T I O N----------------    
                                                      # of FTEs       average                                     25%                  50%                  75%                                        25%                  50%                 75%              average % 
                                          n           reported       # of FTEs         average            earn less           earn less            earn less           average             earn less           earn less            earn less              change 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________  
 
Total 165 186 1.1 $229,000 $150,000 $178,800 $300,000 $240,100 $131,300 $177,800 $299,600 2.43% 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________  
 
Number of Procedures             
    150,000+ 27 27 1.0 $275,000 $187,500 $300,000 $350,000 $242,700 $165,000 $213,000 $350,000 1.75% 
    100,000 - 149,999 19 19 1.0 $367,500 $223,800 $400,000 $500,000 $391,000 $202,500 $300,000 $625,000 4.50% 
    50,000 - 99,999 41 50 1.2 $269,400 $165,000 $230,000 $468,800 $273,800 $48,800 $250,000 $522,500 4.00% 
    < 50,000 62 74 1.2 $162,900 $112,500 $150,000 $190,600 $162,100 $103,100 $158,300 $196,400 1.49% 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________  
 
Organization Status             
    not-for-profit 92 110 1.2 $293,300 $150,000 $300,000 $400,000 $300,000 $127,500 $245,000 $425,000 1.11% 
    investor owned 46 49 1.1 $138,900 $95,600 $150,000 $195,000 $139,500 $88,100 $142,800 $187,000 2.34% 
    government 13 13 1.0 $198,000 $157,500 $175,000 $250,000 $241,700 $165,000 $240,000 $320,000 2.00% 
    other 13 13 1.0 $322,900 $165,000 $210,000 $520,000 $262,000 $163,500 $180,000 $401,500 6.00% 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________  
 
Affiliation             
    stand-alone 82 85 1.0 $199,600 $144,600 $160,000 $206,300 $228,900 $131,300 $170,000 $292,500 2.97% 
    part of a system 83 101 1.2 $285,000 $175,000 $270,000 $400,000 $261,800 $116,800 $212,500 $336,800 1.45% 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________  
 
Organization Type             
    NET:  Hospital 123 143 1.2 $267,400 $162,500 $210,000 $350,000 $285,900 $162,500 $240,000 $335,000 2.59% 
             community 104 124 1.2 $258,300 $157,500 $205,000 $300,000 $296,000 $165,000 $268,500 $342,500 2.86% 
             teaching 12 12 1.0 $282,500 $165,000 $282,500 $400,000 $165,000 $165,000 $165,000 $165,000 2.00% 
             academic 7 7 1.0 $400,000 $400,000 $400,000 $400,000 -- -- -- -- 0.00% 
             pediatric 0 -- -- -- -- -- -- -- -- -- -- -- 
 
    NET:  Non-Hospital 41 42 1.0 $178,900 $100,000 $158,000 $203,800 $183,300 $100,000 $166,300 $217,000 2.24% 
             imaging center 21 22 1.0 $165,300 $96,900 $153,900 $205,600 $136,200 $100,000 $158,300 $170,800 0.16% 
             multi-specialty 12 12 1.0 $342,500 $160,000 $342,500 $525,000 $590,000 $590,000 $590,000 $590,000 12.50% 
             radiologist 6 6 1.0 $155,000 $95,000 $160,000 $210,000 $156,500 $100,000 $156,500 $213,000 1.67% 
             primary care 0 -- -- -- -- -- -- -- -- -- -- -- 
             mobile service 2 2 1.0 -- -- -- -- -- -- -- -- -- 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________  
 
Setting             
    urban 53 56 1.1 $247,900 $158,000 $200,000 $325,000 $213,600 $165,000 $171,300 $297,000 2.13% 
    suburban 56 74 1.3 $260,200 $140,600 $183,800 $500,000 $295,800 $100,000 $234,800 $511,300 2.92% 
    rural 56 56 1.0 $157,100 $125,000 $150,000 $200,000 $173,500 $128,800 $173,000 $210,000 2.00% 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________  
 
Region and Setting             
 
New England 5 5 1.0 $95,000 $95,000 $95,000 $95,000 $100,000 $100,000 $100,000 $100,000 2.50% 
    urban 0 -- -- -- -- -- -- -- -- -- -- -- 
    suburban 2 2 1.0 -- -- -- -- -- -- -- -- -- 
    rural 3 3 1.0 -- -- -- -- -- -- -- -- -- 
 
Middle Atlantic 16 19 1.2 $205,000 $19,400 $127,500 $476,300 $226,400 $20,600 $132,500 $533,100 3.67% 
    urban 5 5 1.0 -- -- -- -- -- -- -- -- 0.00% 
    suburban 8 11 1.3 $239,000 $5,000 $232,500 $525,000 $265,000 $5,000 $248,800 $590,000 6.25% 
    rural 3 3 1.0 -- -- -- -- -- -- -- -- -- 
             



TABLES:  Compensation — By Position 

AHRA 2009 Compensation and Benefits Survey T-70 

Orderly/Transporter (By Number of Procedures, Organization Status, Affiliation, Organization Type, Region, and Setting) 
 
                                                                                              -----------------------S A L A R Y / W A G E S-----------------------        -----------------T O T A L   C O M P E N S A T I O N----------------    
                                                      # of FTEs       average                                     25%                  50%                  75%                                        25%                  50%                 75%              average % 
                                          n           reported       # of FTEs         average            earn less           earn less            earn less           average             earn less           earn less            earn less              change 
_____________________________________________________________________________________________________________________________________________________________________________________________________________________  
 
Region and Setting             
 
East North Central 10 55 5.5 $25,200 $24,000 $25,000 $27,200 $24,200 $20,500 $24,300 $28,400 3.00% 
    urban 6 31 5.1 $25,100 $24,800 $26,000 $27,200 $20,500 $20,500 $20,500 $20,500 2.88% 
    suburban 3 20 6.7 $24,600 $24,000 $25,000 $25,000 $24,300 $24,300 $24,300 $24,300 3.00% 
    rural 1 4 4.0 -- -- -- -- -- -- -- -- -- 
             
West North Central 12 62 5.2 $23,500 $20,000 $23,000 $27,000 $23,200 $20,000 $20,000 $29,800 3.19% 
    urban 5 32 6.3 $26,100 $23,000 $23,000 $30,000 $29,400 $30,000 $30,000 $30,000 3.25% 
    suburban 2 7 3.3 $26,200 $25,000 $25,000 $28,000 $28,500 $28,500 $28,500 $28,500 3.00% 
    rural 5 24 4.8 $20,700 $20,000 $20,000 $20,000 $19,800 $19,300 $20,000 $20,000 3.25% 
             
South Atlantic 24 182 7.6 $21,900 $20,000 $20,200 $23,000 $21,900 $20,400 $22,300 $22,400 3.23% 
    urban 7 90 12.8 $22,200 $20,000 $21,200 $23,000 $22,500 $22,300 $22,300 $22,800 3.33% 
    suburban 9 69 7.7 $20,500 $19,200 $20,000 $21,000 $21,500 $19,200 $19,200 $25,800 3.00% 
    rural 8 23 2.9 $22,600 $20,000 $20,000 $28,000 $21,000 $19,800 $20,400 $20,400 3.45% 
             
East South Central 11 54 4.9 $20,100 $18,700 $18,700 $20,000 $18,000 $18,700 $18,700 $21,100 2.90% 
    urban 3 35 11.7 $19,000 $18,700 $18,700 $19,700 $18,700 $18,700 $18,700 $18,700 3.00% 
    suburban 2 7 3.5 $21,400 $18,700 $18,700 $28,000 $23,400 $23,400 $23,400 $23,400 3.00% 
    rural 6 12 2.0 $22,400 $18,400 $19,500 $28,000 $14,000 $8,500 $8,500 $23,400 2.83% 
             
West South Central 16 56 3.5 $19,400 $11,000 $20,000 $25,000 $25,300 $20,500 $27,000 $32,000 3.95% 
    urban 7 33 4.7 $16,500 $11,000 $11,000 $24,900 $27,000 $27,000 $27,000 $27,000 2.50% 
    suburban 3 7 2.3 $22,900 $21,000 $25,000 $25,000 $28,300 $21,000 $32,000 $32,000 9.00% 
    rural 6 16 2.6 $22,000 $20,000 $21,000 $25,000 $17,800 $16,600 $16,600 $22,900 2.88% 
             
Mountain 6 27 4.5 $23,000 $20,800 $20,800 $27,100 -- -- -- -- 3.00% 
    urban 2 2 1.0 -- -- -- -- -- -- -- -- -- 
    suburban 2 23 11.4 $20,800 $20,800 $20,800 $20,800 -- -- -- -- -- 
    rural 2 2 1.0 -- -- -- -- -- -- -- -- -- 
             
Pacific 14 105 7.5 $26,000 $25,000 $28,000 $31,600 $24,100 $23,000 $25,000 $28,500 3.83% 
    urban 8 74 9.2 $24,400 $23,000 $25,000 $31,500 $21,200 $9,000 $25,000 $25,000 2.92% 
    suburban 3 23 7.7 $31,300 $28,000 $28,000 $35,000 $36,000 $36,000 $36,000 $36,000 10.00% 
    rural 3 8 2.7 $26,400 $18,700 $26,400 $34,000 $34,000 $34,000 $34,000 $34,000 3.50% 
             
_____________________________________________________________________________________________________________________________________________________________________________________________________________________  
 
NOTE:  results not shown if fewer than 5 FTEs reported. 
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